COMMERCIAL SNOW REMOVAL SERVICE CONTRACT

CONTRACT INFORMATION
Contract Number: _________________________________
Effective Date: ___________________, 20____
Contract Year: 20____ - 20____
I. THE PARTIES
This Commercial Snow Removal Service Contract ("Agreement") is entered into by and between:
SERVICE PROVIDER (CONTRACTOR)
Company Name: ____________________________________________
Business Address: ____________________________________________
City: ___________________, State: _______, ZIP: __________
Federal Tax ID/EIN: _________________________________
Business License #: _________________________________
Primary Contact Person: _________________________________
Title: _________________________________
Office Phone: ___________________ Cell: ___________________
Email: _________________________________
24/7 Emergency Contact: _________________________________
Emergency Phone: _________________________________
("Service Provider" or "Contractor")
CLIENT (PROPERTY OWNER/MANAGER)
Company/Organization Name: _________________________________
Business Address: ____________________________________________
City: ___________________, State: _______, ZIP: __________
Property Type: ☐ Retail ☐ Office Building ☐ Industrial ☐ Medical Facility
☐ Apartment Complex ☐ HOA ☐ Shopping Center ☐ Other: ________________
Primary Contact Person: _________________________________
Title: _________________________________
Office Phone: ___________________ Cell: ___________________
Email: _________________________________
Secondary Contact Person: _________________________________
Phone: ___________________ Email: ________________________
Billing Contact: _________________________________
Phone: ___________________ Email: ________________________
("Client" or "Property Owner")
Service Provider and Client are each referred to herein as a "Party" and, collectively, as the "Parties."
II. CONTRACT TERM AND RENEWAL
A. Initial Term
The term of this Agreement shall commence on ___________________, 20____ and terminate on ___________________, 20____.
B. Renewal Options: (check one)
☐ Automatic Renewal: This Agreement shall automatically renew for successive one (1) year terms unless either Party provides written notice of non-renewal at least _____ days prior to the expiration date.
☐ Renewal at Client's Option: Client may renew this Agreement for an additional term by providing written notice at least _____ days prior to expiration.
☐ No Automatic Renewal: This Agreement terminates on the end date unless both Parties execute a new agreement.
C. Early Termination: (check one)
☐ Either Party may terminate this Agreement with _____ days' written notice.
☐ Termination allowed only for cause as defined in Section XXVI.
☐ Other: _____________________________________________________
III. PROPERTY INFORMATION AND SERVICE LOCATIONS
A. Primary Property Address
__________________________________________________________________
City: ___________________, State: _______, ZIP: __________
B. Additional Service Locations (if applicable)
Location 2: _____________________________________________________
Location 3: _____________________________________________________
Location 4: _____________________________________________________
C. Property Specifications
Total Property Size: _______ square feet / acres
Parking Lot Size: _______ square feet (_____ spaces)
Sidewalk/Walkway Linear Feet: _______
Loading Dock Areas: ☐ Yes ☐ No | If yes, quantity: _____
Emergency Fire Lanes: ☐ Yes ☐ No
Handicap Accessible Areas (ADA): ☐ Yes ☐ No
D. Property Access
Access Method: ☐ 24/7 Open Access ☐ Key/Lock Box ☐ Gate Code ☐ Security Personnel
Gate/Access Code: _________________________________
Key Location: _________________________________
Security Contact: ___________________ Phone: ___________________
E. Operating Hours of Business
Business Hours: _______ AM/PM to _______ AM/PM
Days of Operation: ☐ Mon ☐ Tue ☐ Wed ☐ Thu ☐ Fri ☐ Sat ☐ Sun
24-Hour Operation: ☐ Yes ☐ No
IV. SCOPE OF SERVICES
The Service Provider agrees to provide the following snow and ice management services (check all that apply):
A. Snow Removal Services
☐ Snow Plowing - Parking lots, driveways, access roads
☐ Snow Hauling and Relocation - When on-site storage is insufficient
☐ Snow Stacking and Windrow Management
☐ Designated Snow Storage Areas - Location: ______________________
B. Ice Management Services
☐ Pre-Treatment - Anti-icing before storm events
☐ De-Icing - During and after storm events
☐ Salting/Brining - Parking lots and driveways
☐ Calcium Chloride Application - For extreme cold conditions
☐ Eco-Friendly Ice Melt - Upon request
C. Walkway and Entrance Services
☐ Sidewalk Snow Removal - Shoveling/snow blowing
☐ Building Entrance Clearing - All entry/exit doors
☐ Loading Dock Clearing
☐ Handicap Ramp and Accessible Route Maintenance (ADA Compliance)
☐ Stairway and Step De-Icing
D. Additional Services
☐ Roof Snow Removal - If accumulation exceeds _____ inches
☐ Gutter and Downspout Ice Management
☐ Fire Hydrant Clearing
☐ Dumpster Area Access Maintenance
☐ Storm Drain Clearing
☐ Signage and Parking Lot Marking Restoration
☐ Post-Storm Cleanup and Debris Removal
Hereinafter collectively known as the "Services".
E. Detailed Service Areas
The Service Provider shall provide Services to the following specific areas:
1. __________________________________________________________________
2. __________________________________________________________________
3. __________________________________________________________________
4. __________________________________________________________________
Excluded Areas: ________________________________________________
V. SERVICE LEVEL AGREEMENT (SLA) AND PRIORITY CLASSIFICATION
A. Priority Level Classification
This property is classified as: (check one)
☐ Priority 1 (Critical) - Healthcare facilities, emergency services, 24-hour operations
☐ Priority 2 (High) - Retail centers, corporate offices, high-traffic commercial
☐ Priority 3 (Standard) - Standard commercial properties, office buildings
☐ Priority 4 (Low) - Properties with flexible operating schedules
B. Snow Event Trigger
A "Snow Event" is defined as: (check one)
☐ Snow accumulation of _____ inch(es) or more within a 24-hour period
☐ Any measurable snowfall during business hours
☐ Forecast of _____ inch(es) or more (pre-treatment trigger)
☐ Ice accumulation or freezing rain conditions
☐ Upon Client's request regardless of accumulation
☐ Other: _____________________________________________________
C. Response Time Requirements
Upon occurrence of a Snow Event, Service Provider shall:
Initial Response Time:
· Priority 1: Within _____ hour(s) of Snow Event trigger
· Priority 2: Within _____ hour(s) of Snow Event trigger
· Priority 3: Within _____ hour(s) of Snow Event trigger
· Priority 4: Within _____ hour(s) of Snow Event trigger
Completion Time:
· All parking lots and fire lanes: Within _____ hour(s) of arrival
· All sidewalks and entrances: Within _____ hour(s) of arrival
· Complete property clearing: Within _____ hour(s) of arrival
Pre-Storm Treatment:
Service Provider shall apply anti-icing treatments at least _____ hours before predicted storm arrival (when forecast calls for _____ inches or more).
D. Service Frequency During Extended Storms
☐ Continuous service until accumulation stops, then final cleanup
☐ Return every _____ hours during active snowfall
☐ Plow when accumulation reaches _____ inches, repeat as needed
☐ Maintain property to "black asphalt" standard throughout storm
E. Operating Schedule
Regular Service Hours: _______ AM/PM to _______ AM/PM, ____ days per week
After-Hours/Weekend Service: ☐ Available ☐ Not Available
Holiday Service: ☐ Available ☐ Not Available (Premium rates may apply)
Critical Clearance Times (Property must be serviced to be ready by):
· Monday - Friday: _______ AM
· Saturday: _______ AM ☐ N/A
· Sunday: _______ AM ☐ N/A
VI. PERFORMANCE STANDARDS AND QUALITY METRICS
A. Service Standards
Service Provider agrees to maintain the following standards:
1. "Black Asphalt" Standard: All paved areas cleared to bare pavement (no snow/slush remaining)
2. Edge Clearing: Plow within _____ inches of curbs, buildings, and obstacles
3. Windrow Management: No windrows blocking parking spaces, entrances, or traffic flow
4. ADA Compliance: All accessible routes maintained to ADA standards at all times
5. Ice-Free Pathways: All walkways treated to prevent ice formation
6. Snow Stacking: Snow piles shall not obstruct sight lines, signage, or traffic flow
B. Service Quality Requirements
☐ All services performed in workmanlike manner using industry best practices
☐ Use of professional-grade equipment suitable for commercial applications
☐ Trained and experienced operators for all equipment
☐ Uniformed crew members with company identification
☐ GPS tracking and time-stamping of all service visits
☐ Before and after photographs for each service event (when requested)
C. Performance Monitoring and Reporting
Service Provider shall provide:
☐ Real-time Service Notifications - Text/email when service begins and completes
☐ Digital Service Reports - Within _____ hours of service completion
☐ Weather Monitoring Updates - Storm tracking and forecasts
☐ Monthly Service Summary Reports - Number of events, materials used, etc.
☐ GPS-Tracked Service Records - Time stamps and route verification
☐ Photo Documentation - Before/after photos of each service visit
VII. EQUIPMENT AND PERSONNEL REQUIREMENTS
A. Equipment Standards
Service Provider warrants that all equipment used shall be:
1. Properly maintained and in good working condition
2. Appropriate for commercial snow removal operations
3. Equipped with amber warning lights and safety markings
4. Adequate in size and capacity for the property specifications
Minimum Equipment Required for This Property:
☐ _____ Truck-mounted snow plows (minimum _____ ft blade)
☐ _____ Skid steers or loaders
☐ _____ Commercial snow blowers
☐ _____ Salt/sand spreaders
☐ Hand shovels and ice chippers
☐ Other: _________________________________
B. Backup Equipment
Service Provider shall maintain backup equipment to ensure uninterrupted service in case of equipment failure.
C. Materials and Supplies
Service Provider shall provide and use:
☐ Rock Salt (sodium chloride)
☐ Calcium Chloride (for temperatures below 15°F)
☐ Magnesium Chloride
☐ Liquid Brine Solution
☐ Eco-Friendly Ice Melt (pet/plant safe)
☐ Sand (for traction)
☐ Other: _________________________________
Application Rate: _______ lbs per 1,000 square feet (or as conditions require)
Material Storage: ☐ Contractor provides ☐ Client provides on-site storage
D. Personnel Requirements
All Service Provider personnel shall:
1. Be properly trained in commercial snow removal operations
2. Hold valid driver's licenses appropriate for equipment operated
3. Understand property layout, priorities, and special requirements
4. Wear company-issued identification and high-visibility clothing
5. Conduct themselves professionally on Client's property
Minimum Crew Size for This Property: _____ person(s) per service visit
VIII. COMPENSATION AND PAYMENT TERMS
A. Service Type and Pricing Structure
The Client agrees to pay the Service Provider according to the following pricing model (check one):
☐ SEASONAL CONTRACT (Unlimited Service)
Total Season Price: $_____________
Payment Schedule: ☐ Full amount due ___________________
☐ _____ equal monthly installments of $_____________
Covers unlimited snow and ice events for the contract period
☐ PER-EVENT PRICING
Base Rate per Snow Event: $_____________ (covers first _____ inches)
Additional: $_______ per inch over _____ inches
Minimum charge: $_______ per event
☐ HOURLY RATE (Time and Materials)
Equipment and Operator Rate:
· Plow Truck: $_______ per hour
· Skid Steer/Loader: $_______ per hour
· Snow Blower with Operator: $_______ per hour
· Hand Shoveling: $_______ per hour
· De-icing Application: $_______ per hour
Minimum billing: _____ hours per visit
☐ PER-PUSH PRICING
Full Property Service: $_______ per push
Number of pushes included in seasonal cap (if applicable): _____
☐ MONTHLY RETAINER PLUS OVERAGE
Monthly Retainer: $_____________ (covers up to _____ events/month)
Overage Rate: $_______ per additional event
☐ HYBRID PRICING
Describe: _____________________________________________________
B. Additional Services Pricing
Services not included in base price:
· Snow Hauling/Relocation: $_______ per load / $_______ per hour
· Roof Snow Removal: $_______ per hour / $_______ flat rate
· Ice Dam Removal: $_______ per hour
· Extra Salt/De-icer Applications: $_______ per application
· After-Hours Emergency Service: $_______ (or _____% surcharge)
· Holiday Service (Thanksgiving, Christmas, New Year's): _____% surcharge
· Additional locations: $_______ per location per event
C. Material Costs
☐ Included in service price (unlimited materials)
☐ Billed separately at $_______ per ton/pound plus _____% markup
☐ Fixed rate of $_______ per application regardless of amount used
D. Payment Terms and Schedule
Invoice Frequency: (check one)
☐ Per event (invoiced within _____ days of service)
☐ Weekly
☐ Monthly (by the _____ of each month)
☐ Seasonal billing: ☐ Paid in advance ☐ Divided into installments
☐ Other: _________________________________
Payment Due Date: _____ days from invoice date
Acceptable Payment Methods: ☐ Check ☐ ACH ☐ Credit Card ☐ Wire Transfer
Late Payment Fee: _____% per month (_____% annually) on overdue balances
E. Retainer/Deposit
☐ Retainer Required: $_____________ due upon contract execution
☐ Refundable ☐ Non-refundable ☐ Applied to final invoice
☐ No Retainer Required
F. Price Adjustments
Pricing is guaranteed for the initial term. For renewal terms, Service Provider may adjust pricing with _____ days' written notice. Price increases shall not exceed _____% annually without Client's written consent.
IX. INVOICING AND BILLING
A. Invoice Details
All invoices shall include:
· Date and time of service
· Weather conditions (snow accumulation, temperature)
· Services performed and areas serviced
· Equipment used and hours of operation
· Materials applied (type and quantity)
· Total labor hours
· Itemized costs
· Photos (if required)
B. Billing Address
Invoices shall be sent to:
Billing Contact: _________________________________
Email: _________________________________
Mailing Address: _________________________________
PO Number Required: ☐ Yes: ________________ ☐ No
X. INSURANCE AND LIABILITY
A. Service Provider's Insurance Requirements
Service Provider shall maintain, at its own expense, the following minimum insurance coverage:
1. Commercial General Liability Insurance 
· Minimum Coverage: $_____________ per occurrence
· Aggregate: $_____________
· Must include premises/operations, products/completed operations
2. Commercial Automobile Liability Insurance 
· Minimum Coverage: $_____________ combined single limit
· Must cover all vehicles used in snow removal operations
3. Workers' Compensation Insurance 
· As required by state law
· Employer's Liability: $_____________ minimum
4. Commercial Umbrella/Excess Liability 
· Minimum Coverage: $_____________ (if required)
B. Additional Insured and Certificate Requirements
· Client shall be named as "Additional Insured" on General Liability policy
· Certificate of Insurance shall be provided to Client within _____ days of contract execution
· Insurance carrier must be rated A- or better by A.M. Best
· Service Provider shall provide _____ days' notice of cancellation or material change
· Updated certificates shall be provided upon renewal
C. Indemnification
Service Provider Indemnification: Service Provider agrees to indemnify, defend, and hold harmless Client, its officers, directors, employees, and agents from and against any and all claims, damages, losses, liabilities, costs, and expenses (including reasonable attorneys' fees) arising out of or resulting from:
1. Service Provider's negligent acts or omissions
2. Service Provider's breach of this Agreement
3. Bodily injury or property damage caused by Service Provider's operations
4. Claims by Service Provider's employees or subcontractors
Exceptions: Service Provider shall not be liable for:
1. Damage to unmarked, concealed, or hidden property/obstacles beneath snow
2. Damage to inadequately marked sprinkler heads, utilities, or landscape features
3. Pre-existing damage to pavement, curbs, sidewalks, or property structures
4. Damage occurring after service completion due to additional snowfall, ice, or refreezing
5. Damage to vehicles parked in service areas contrary to instructions
6. Client's failure to properly mark obstacles or restricted areas
Client Indemnification: Client agrees to indemnify and hold harmless Service Provider against claims arising from:
1. Failure to identify or mark property hazards and obstacles
2. Intentional interference with Service Provider's operations
3. Claims by Client's employees, tenants, or invitees unrelated to Service Provider's negligence
D. Limitation of Liability
Except for gross negligence or willful misconduct, Service Provider's total liability under this Agreement shall not exceed:
☐ The total amount paid by Client during the twelve (12) months preceding the claim
☐ $_____________
☐ The amount of Service Provider's insurance coverage
☐ Other: _________________________________
XI. SLIP AND FALL LIABILITY
A. Liability Allocation
The Parties acknowledge that slip-and-fall incidents on snow and ice are a known risk. Liability shall be determined as follows:
Service Provider's Responsibility:
Service Provider shall be responsible for slip-and-fall incidents occurring:
· During the time period when service has been requested but not yet provided within SLA timeframes
· In areas where service was performed negligently or incompletely
· When Service Provider failed to respond within agreed response times
Client's Responsibility:
Client shall be responsible for slip-and-fall incidents occurring:
· Before a Snow Event trigger threshold is met
· After service is completed and before the next Snow Event
· In areas explicitly excluded from the scope of services
· When Client failed to properly notify Service Provider of conditions requiring service
B. Duty to Report
Client shall immediately notify Service Provider of any slip-and-fall incidents or safety concerns. Service Provider shall respond within _____ hour(s) to address reported hazards.
XII. CLIENT RESPONSIBILITIES AND OBLIGATIONS
Client agrees to:
A. Property Preparation
1. Mark all obstacles, hazards, and no-plow zones including: 
· Sprinkler heads, irrigation systems
· Landscape features, lighting fixtures
· Fire hydrants, utility boxes
· Wheel stops, curbs, speed bumps
· No-plow zones and snow storage restrictions
2. Provide property map/diagram showing: 
· Service priorities and sequence
· No-plow zones and restricted areas
· Snow storage/relocation areas
· Building entrances and fire lanes
· Handicap accessible routes
3. Ensure adequate property access: 
· Provide keys, gate codes, access cards
· Notify security personnel of Service Provider's access rights
· Maintain lighting in service areas
· Ensure unobstructed access to service areas
B. Vehicle and Obstacle Management
1. Vehicle Removal:
Client shall ensure that all parking areas are clear of vehicles and obstacles during service hours, or: ☐ Client acknowledges Service Provider will plow around vehicles
☐ Client will implement tow-away policy for vehicles in snow emergency areas
☐ Service Provider is authorized to stack snow around parked vehicles
2. Trash Receptacles and Equipment:
Client shall ensure dumpsters, trash cans, shopping carts, and other movable items are secured and not obstructing service areas.
C. Communication Requirements
1. Notify Service Provider immediately of any property changes, new hazards, or special requirements
2. Provide minimum _____ hours' notice for any special service requests or event preparation
3. Designate a primary contact available 24/7 during winter season
4. Report service deficiencies within _____ hours of completion
D. Property Condition
1. Maintain adequate drainage to prevent ice accumulation
2. Repair property defects that impede snow removal (potholes, broken pavement)
3. Maintain adequate outdoor lighting for safe nighttime operations
4. Provide snow storage areas with adequate capacity
XIII. SITE ASSESSMENT AND WALKTHROUGH
A. Pre-Season Walkthrough
Prior to the commencement of services, the Parties shall conduct a joint walkthrough of the property to:
1. Identify all service areas and priorities
2. Mark obstacles, hazards, and no-plow zones
3. Determine snow storage locations
4. Identify any property defects or concerns
5. Establish service priorities and special requirements
6. Take baseline photographs of property condition
Walkthrough Date: _________________________________
Completed By: ___________________ (Client) ___________________ (Contractor)
B. Property Condition Documentation
Service Provider shall document pre-season property condition through photographs and notes. Both Parties acknowledge current condition and agree that pre-existing damage is not the responsibility of Service Provider.
C. Mid-Season Review
The Parties shall conduct a mid-season review on or about ___________________ to assess:
· Service performance and adherence to SLAs
· Property condition and any damage concerns
· Equipment adequacy and service improvements needed
· Budget utilization (for variable-price contracts)
XIV. WEATHER MONITORING AND COMMUNICATION
A. Storm Notification
Service Provider shall:
☐ Monitor weather forecasts continuously during winter season
☐ Notify Client of impending storm events at least _____ hours in advance
☐ Provide storm tracking updates via: ☐ Email ☐ Text ☐ Phone ☐ Mobile App
☐ Confirm crew mobilization and estimated arrival time
B. Service Status Updates
Service Provider shall provide:
☐ Notification when crew is en route to property
☐ Notification when service commences
☐ Progress updates for extended service events
☐ Notification when service is completed
☐ Digital service report within _____ hours of completion
C. Client Notification to Contractor
Client shall notify Service Provider of:
· Special events requiring enhanced service or specific timing
· Property damage or equipment malfunctions affecting snow removal
· Changes to access codes, keys, or security procedures
· Tenant/customer complaints regarding snow removal service
· Changes to property ownership or management
XV. SUBCONTRACTING
Service Provider: (check one)
☐ May subcontract portions of the work with prior written approval from Client. All subcontractors must:
· Maintain insurance coverage equal to Service Provider's requirements
· Comply with all terms of this Agreement
· Be supervised by Service Provider at all times Service Provider remains fully responsible for all subcontractor work.
☐ May freely subcontract without prior approval, but remains fully responsible for all work performed
☐ May not subcontract any portion of the services without express written consent
XVI. PROPERTY DAMAGE AND CLAIMS
A. Damage Prevention
Service Provider shall use reasonable care to prevent damage to Client's property. However, the Parties acknowledge that some minor surface damage may occur during normal commercial snow removal operations.
B. Damage Notification and Claims Process
1. Client's Duty to Inspect: Client shall inspect the property after each service event and notify Service Provider within _____ hours of any damage claims.
2. Damage Documentation: Any damage claims must include: 
· Date and time of occurrence
· Photographs of damage
· Written description of damage
· Estimated repair cost
3. Service Provider's Response: Upon receiving damage notification, Service Provider shall: 
· Investigate claim within _____ business days
· Provide written response to Client
· Repair or compensate for confirmed damage caused by negligence
4. Deductible: Client acknowledges Service Provider's insurance deductible is $_______ and agrees that claims under this amount will be resolved directly between the Parties.
C. Excluded Damage
Service Provider shall not be liable for damage to:
· Property not visible above snow at time of service
· Inadequately marked or unmarked obstacles
· Landscaping, grass, plants, or sod adjacent to paved areas
· Pavement that is deteriorated, cracked, or in poor condition
· Decorative pavement, stamped concrete, or pavers (unless special care provisions arranged)
· Property damaged by natural freeze/thaw cycles
· Mail boxes, signs, or temporary fixtures not properly secured
XVII. SERVICE QUALITY INSPECTION AND ACCEPTANCE
A. Inspection Rights
Client reserves the right to inspect services upon completion. If services are defective, incomplete, or do not meet agreed standards, Client shall notify Service Provider within _____ hours.
B. Corrective Action
Upon notification of deficiency, Service Provider shall:
· Return to property within _____ hours
· Correct deficiencies at no additional cost
· Document corrective actions taken
C. Final Acceptance
If Client does not report deficiencies within _____ hours of service completion, services shall be deemed accepted.
XVIII. PERFORMANCE GUARANTEES AND SERVICE CREDITS
A. Service Level Credits
If Service Provider fails to meet the following SLA requirements, Client shall receive service credits:
Response Time Failures:
· _____% credit if response exceeds SLA by 1-2 hours
· _____% credit if response exceeds SLA by 2-4 hours
· _____% credit if response exceeds SLA by 4+ hours
Completion Time Failures:
· _____% credit if completion exceeds SLA by 2-4 hours
· _____% credit if completion exceeds SLA by 4+ hours
Service credits shall be applied to the next invoice or refunded at season end.
Maximum Total Credits: Service credits shall not exceed _____% of total contract value per season.
B. Exceptions to Service Credits
No service credits shall apply when SLA failures result from:
· Weather conditions creating unsafe working environment
· Government-issued travel bans or emergency declarations
· Client's failure to provide property access
· Force majeure events beyond Service Provider's control
· Client's failure to meet obligations under this Agreement
XIX. ZERO-TOLERANCE POLICIES
A. Safety and Compliance
Service Provider shall maintain zero-tolerance policies for:
1. Alcohol and Drugs: Presence of alcohol or illegal drugs by any Service Provider personnel on property shall result in immediate termination of this Agreement.
2. Safety Violations: Willful violation of OSHA requirements or reckless operation of equipment shall constitute grounds for immediate termination.
3. ADA Non-Compliance: Failure to maintain accessible routes in compliance with ADA requirements is grounds for contract termination.
B. Client Zero-Tolerance Policies
☐ No smoking on property
☐ No unauthorized personnel in buildings
☐ Comply with client-specific safety requirements: ______________________
☐ Background checks required for all personnel: ☐ Yes ☐ No
XX. EMERGENCY SERVICES AND SPECIAL EVENTS
A. Emergency Services
In the event of extreme weather or emergency conditions, Service Provider shall:
☐ Provide continuous service until property is safe and accessible
☐ Prioritize emergency lanes, fire access, and building entrances
☐ Deploy additional resources as needed
☐ Bill at: ☐ Regular rate ☐ Emergency rate of $_______ or _____% premium
B. Special Events and Custom Schedules
Client may request special service for events with _____ hours' advance notice:
· Pre-event property preparation: $_______ or included ☐
· On-site standby service: $_______ per hour
· Post-event cleanup: $_______ or included ☐
XXI. ENVIRONMENTAL AND REGULATORY COMPLIANCE
A. Environmental Stewardship
Service Provider agrees to:
☐ Use environmentally responsible de-icing products when practical
☐ Apply materials at recommended rates to minimize environmental impact
☐ Avoid application near storm drains, waterways, and landscaping when possible
☐ Comply with all local salt/de-icer application ordinances
B. Regulatory Compliance
Service Provider shall:
1. Comply with all federal, state, and local regulations including OSHA requirements
2. Maintain all required business licenses and permits
3. Comply with local noise ordinances during nighttime operations (if applicable)
4. Follow local snow disposal regulations for hauling operations
5. Comply with ADA requirements for accessible route maintenance
XXII. TAXES
Service Provider shall pay and be solely responsible for all withholdings, including but not limited to Social Security, state unemployment, state and federal income taxes, and any other tax obligations. Service Provider shall pay all applicable sales or use taxes on labor and materials furnished in connection with the Services performed.
XXIII. INDEPENDENT CONTRACTOR STATUS
Service Provider is an independent contractor and not an employee, agent, partner, or joint venture of Client. Service Provider:
1. Has no authority to bind or obligate Client in any manner
2. Shall not represent itself as Client's agent or employee
3. Shall be solely responsible for all personnel, equipment, and operational costs
4. Shall supervise and direct all work performed
5. Agrees to indemnify Client for any losses resulting from violation of independent contractor status
XXIV. CONFIDENTIALITY AND NON-DISCLOSURE
A. Confidential Information
Service Provider acknowledges access to Client's confidential information including:
· Security codes, access systems, and property layouts
· Business operations and operating hours
· Financial information and payment terms
· Tenant/customer information
B. Non-Disclosure Obligations
Service Provider agrees to:
1. Maintain strict confidentiality of all Client information
2. Not disclose security codes, access methods, or property details to unauthorized parties
3. Limit access to Client's confidential information to personnel with legitimate need
4. Return all access devices, keys, and confidential materials upon contract termination
C. Survival
Confidentiality obligations shall survive termination of this Agreement for a period of _____ year(s).
XXV. RECORDS AND DOCUMENTATION
A. Service Records
Service Provider shall maintain detailed records of:
· All service dates, times, and duration
· Weather conditions during each event
· Equipment used and materials applied
· GPS tracking data and time stamps
· Photographs of property conditions
· Communication logs with Client
Records shall be retained for _____ year(s) and made available to Client upon request.
B. Compliance Documentation
Service Provider shall provide upon request:
· Current insurance certificates
· Equipment maintenance records
· Employee training certifications
· Business licenses and permits
· Safety program documentation
XXVI. DEFAULT AND TERMINATION
A. Events of Default
The following shall constitute default under this Agreement:
By Service Provider:
1. Failure to provide services within SLA timeframes for _____ consecutive events
2. Failure to maintain required insurance coverage
3. Breach of safety or zero-tolerance policies
4. Failure to pay subcontractors or suppliers resulting in liens on Client's property
5. Material breach of any provision of this Agreement
By Client:
1. Failure to pay undisputed invoices within _____ days of due date
2. Denial of property access preventing service delivery
3. Material breach of any provision of this Agreement
B. Cure Period
Upon default, non-defaulting Party shall provide written notice. Defaulting Party shall have _____ days to cure the default (or _____ hours for service failures).
C. Remedies for Default
Service Provider Remedies:
· Suspend services until payment is received
· Charge interest on overdue amounts at _____% per month
· Terminate Agreement with _____ days' notice
· Pursue collection costs and attorney fees
Client Remedies:
· Engage alternate provider and charge Service Provider for cost differential
· Withhold payment for deficient services
· Terminate Agreement immediately for material breach
· Pursue damages and attorney fees
D. Termination for Convenience
Either Party may terminate this Agreement for convenience by providing _____ days' written notice. Client shall pay for all services performed through termination date.
E. Termination Procedures
Upon termination:
1. Service Provider shall: 
· Complete any in-progress services
· Return all Client property, keys, and access devices
· Provide final invoice within _____ days
· Cooperate with transition to new contractor (if applicable)
2. Client shall: 
· Pay all undisputed amounts owed
· Provide final access for property retrieval
· Release Service Provider from further obligations
XXVII. FORCE MAJEURE
Neither Party shall be liable for failure to perform obligations due to circumstances beyond reasonable control, including:
· Acts of God, natural disasters, extreme weather conditions
· War, terrorism, civil unrest, or government action
· Labor strikes or material shortages
· Equipment failures due to extreme weather
· Pandemic, epidemic, or public health emergency
· Government-issued travel bans or emergency declarations
Service Provider shall notify Client as soon as practicable of force majeure conditions and expected duration. If force majeure persists for _____ days, either Party may terminate without penalty.
XXVIII. DISPUTE RESOLUTION
A. Good Faith Negotiations
The Parties agree to attempt to resolve disputes through good faith negotiations before pursuing formal remedies.
B. Mediation
If negotiations fail, disputes shall be submitted to mediation before a mutually agreed mediator. Mediation costs shall be shared equally.
C. Arbitration/Litigation
☐ Disputes shall be resolved through binding arbitration under AAA Commercial Rules
☐ Disputes shall be resolved through litigation in the courts of ________________
☐ Other: _________________________________
D. Attorney Fees
The prevailing Party in any dispute shall be entitled to recover reasonable attorney fees and costs.
XXIX. SUCCESSORS AND ASSIGNS
A. Assignment Restrictions
Neither Party may assign this Agreement without the other Party's prior written consent, except:
· Service Provider may assign to an entity under common ownership
· Client may assign upon property sale with _____ days' notice
B. Binding Effect
This Agreement shall be binding upon and inure to the benefit of the Parties' successors, assigns, heirs, and legal representatives.
XXX. NO WAIVER
No waiver of any provision of this Agreement shall be deemed a continuing waiver or a waiver of any other provision. No waiver shall be binding unless executed in writing by the Party making the waiver.
XXXI. AMENDMENT AND MODIFICATION
No supplement, modification, or amendment of this Agreement shall be binding unless executed in writing by both Parties. Any amendments must be dated and signed by authorized representatives of both Parties.
XXXII. GOVERNING LAW AND VENUE
This Agreement shall be governed by and construed in accordance with the laws of the State of _______________, without regard to conflict of law principles.
Any legal action shall be brought exclusively in the courts of _______________ County, _______________.
XXXIII. SEVERABILITY
If any term, covenant, condition, or provision of this Agreement is held invalid, void, or unenforceable, the remainder of the provisions shall remain in full force and effect and shall in no way be affected, impaired, or invalidated.
XXXIV. NOTICES
All notices under this Agreement shall be in writing and delivered to:
Client:
Name: _________________________________
Address: _________________________________
Email: _________________________________
Service Provider:
Name: _________________________________
Address: _________________________________
Email: _________________________________
Notices shall be deemed received: (1) when personally delivered, (2) three days after mailing via certified mail, or (3) upon confirmed email delivery.
XXXV. ADDITIONAL TERMS AND CONDITIONS
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
XXXVI. ENTIRE AGREEMENT
This Agreement, including all attached exhibits and schedules, constitutes the entire agreement between the Parties concerning the subject matter hereof and supersedes all prior agreements, representations, negotiations, and understandings, whether written or oral.
This Agreement may only be modified by written amendment signed by both Parties.
XXXVII. COUNTERPARTS AND ELECTRONIC SIGNATURES
This Agreement may be executed in counterparts, each of which shall be deemed an original and all of which together shall constitute one instrument. Electronic signatures shall have the same force and effect as original signatures.
EXECUTION AND ACKNOWLEDGMENT
By signing below, both Parties acknowledge that they have read, understood, and agree to be bound by all terms and conditions of this Commercial Snow Removal Service Contract.
CLIENT SIGNATURE
Signature: ____________________________________________
Printed Name: ____________________________________________
Title: ____________________________________________
Date: ____________________
SERVICE PROVIDER SIGNATURE
Signature: ____________________________________________
Printed Name: ____________________________________________
Title: ____________________________________________
Date: ____________________
ATTACHMENTS AND EXHIBITS
☐ Exhibit A: Property Site Map and Service Area Diagram
☐ Exhibit B: Equipment List and Specifications
☐ Exhibit C: Insurance Certificates
☐ Exhibit D: Pre-Season Property Condition Photos
☐ Exhibit E: Emergency Contact List
☐ Exhibit F: Service Level Agreement Summary
☐ Exhibit G: Pricing Schedule and Rate Sheet
☐ Exhibit H: Snow Storage and Relocation Plan
Both Parties acknowledge receiving complete copies of all exhibits and attachments.     Find more formats and models at: https://documodels.com/
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